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Executive Summary
The United States' foreign-born population is approximately 42.1 million and growing. 1 Yet, these sizeable community is often invisible due to discrimination and marginalization. Immigrants face discrimination in accessing education, good jobs, and stable housing due to language barriers and, for some, uncertain legal status. That discrimination is compounded by the anti-immigrant and anti-refugee rhetoric that increasingly dominates public and political discourse.
2 Immigrants feel and are marginalized. Discrimination and marginalization make immigrants and refugees uniquely vulnerable to becoming homeless. Indeed, immigrants are disproportionately represented among people experiencing homelessness. 3 Yet, we know shockingly little about the immigrants who are experiencing homelessness and their needs. Qualitative and quantitative data about homelessness among immigrant and refugee communities, both nationally and in Washington State, is sorely lacking. Without this baseline data, the needs of immigrants experiencing homelessness are neither known nor understood. 4 Not surprisingly, services for immigrants experiencing homelessness all too often are inadequate and miss the mark.
This brief examines barriers that lead to and perpetuate homelessness within the immigrant community. Key findings of the brief include:
Economic Barriers. Employment and economic challenges predispose immigrants and refugees to poverty and homelessness. 5 Statistics on poverty and employment reveal the harsh consequences of those challenges. MENTAL HEALTH NURSING 541-43 (2008) (discussing the increase of antiimmigration rhetoric since September 11, 2001 , and the negative impact that the blatant discrimination has on immigrant groups). 3 (Aug. 30, 2013) , available at https://www.gcir.org/publications/gcirpubs/newcomers. 4 Telephone Interview with David Mace, Managing Attorney for Open Door Legal Services (Sept. 30, 2015) (noticing case managers are not equipped to assist homeless immigrants because they do not know or have the training or tools to address issues specific to immigrant populations). 5 ii
TYLER MORAN & DARANEE PETSOD, NEWCOMERS IN THE AMERICAN WORKPLACE: IMPROVING EMPLOYMENT OUTCOMES FOR LOW-WAGE IMMIGRANTS AND REFUGEES
• National poverty rates 6 o 22.3% of immigrants live in poverty, 7 compared to 13.2% of US-born citizens.
• Washington poverty rates 8 o 19.5% of immigrants and their family live in poverty compared to 9.9% of USborn citizens.
• National rates of undocumented workers in low-skilled jobs 9 o 62% held service, construction, and production jobs ; compared to 37.5% of U.S.-born workers. o 13% held managerial or professional jobs; compared to 36% of U.S-born workers.
Educational Barriers. Immigrant youth face unique barriers to education. They often have no choice but to attend "schools that are not just racially and ethnically segregated but also linguistically isolated."
10 As a result, dropout rates among immigrant youth are "significantly higher" than US-born citizens.
11
• National dropout rates 12 o The dropout rate remains above 30% for foreign-born refugees and immigrants.
• Washington class dropout rate 13 o 9,670 students in total dropped out in 2014:
§ Limited English students: 1022 (10.57%); and § Migrant students: 399 (4.13%). Recommendations. The following recommendations target the barriers that predispose immigrants and refugees to homelessness in an effort to mitigate vulnerabilities:
• Shelters and service providers should employ bilingual and multicultural staff members-based on demographics of the community-to help individuals who may not be fluent in English maintain access to the shelter or service programs provided.
• Care providers should receive cultural awareness and sensitivity training.
• Service programs should be created and specifically tailored to focus on the needs of homeless immigrants and refugees.
• City providers should offer: o More English as a Second Language, General Education Development, and job training programs; o More avenues for undocumented immigrants to access benefit programs and homeless services; and o Greater outreach programs for immigrant and refugee communities to help increase access to services.
• Social service sectors, both in Washington State and the federal government, should dedicate more resources to further research and address the barriers perpetuating homelessness in the immigrant and refugee community.
Introduction
The United States is often called a nation of immigrants. 21 Over the past 400 years, immigrants have come to America to escape war, to flee political persecution, and for the freedom to practice their religion. 22 Still others came for the opportunity to own land or simply for a chance to work and escape poverty. 23 And immigrants continue to come. But the lives of immigrants and refugees upon arriving in the United States can be rife with struggle---especially for those who come with few assets. The language, cultural and economic barriers many immigrants face are exacerbated by discrimination-ironically, many Americans fear and resent newly arrived immigrants. 24 Cultural and linguistic barriers, coupled with prejudice, leaves many immigrants marginalized and ostracized in immigrant communities.
25
The United States foreign-born population is 42.1 million; and that population continues to increase.
26
Approximately one in seven Washingtonians is an immigrant.
27 Additionally, the 2010 Census states that the fifth largest recipient of refugees in the U.S has been King County since 1984.
28
Immigrants face unique challenges that predispose them to poverty. The challenges they face are lower paying jobs, language barriers, issues regarding legal status and cultural differences, as well as difficulty accessing federal and state services. 29 Each of these challenges is significant, but when combined they can be insurmountable, keeping employment, economic, and social stability out of reach to many immigrants. For those new Americans, homelessness is an omnipresent threat that can too easily become reality. This brief aims to address that deficit. It investigates key challenges that immigrants face which can lead to homelessness and suggests some steps to overcome those challenges. Part I identifies the sub-populations among immigrants are vulnerable to homelessness. Part II examines the factors such as, language, legal status, and cultural differences that prevent access to services and housing stability. Part III discusses the limitations and discrimination that immigrants face once homeless-in particular, lack of access to homeless shelters and coordinated services. Part IV follows up with recommendations to overcome these aforementioned barriers.
Ultimately, this brief aims to start a conversation about barriers that cause and perpetuate homelessness within immigrant communities. Current programs and services meant to tackle homelessness were not created to address the specific needs of immigrants who are experiencing homelessness.
34 Furthermore, United States laws and policies do not provide meaningful solutions to address homelessness in America's immigrant population. Only by recognizing the unique challenges of homeless immigrants, and crafting measures to assist them, can we hope to bring these newly arrived Americans into stable housing, and give them a chance to create the future they envisioned when they came to this country.
I. Different Communities within Immigrant Populations
It can take an immigrant between 10 to 20 years to adjust to the culture and life in the United States. 35 challenges that often leave them invisible and isolated. 36 Due to a lack of documentation, fear over legal status, and not having enough knowledge about their rights, immigrants and refugees often face "harassment, discrimination, and poor treatment" in the community and workplace.
37
This brief considers three communities: documented immigrants, undocumented immigrants, and refugees. While the needs of these communities often intersect, each one faces distinct challenges. Therefore, as a threshold matter, it is important to briefly consider some general distinctions among these communities.
A. Documented Immigrants
The Immigrant and Nationality Act broadly defines an immigrant as "any alien in the United States, except one legally admitted under specific nonimmigrant category."
38 An alien is "any person not a citizen or national of the United States." 39 For many immigrants, moving from their country of origin is a choice. 40 If given legal status, immigrants are afforded certain legal protections and access to federally funded homeless shelters.
41
The Immigrant and Nationality Act does not define "homeless." But, under the McKinney-Vento Homeless Assistance Act, a homeless person is defined as "an individual or family who lacks a fixed, regular, and adequate nighttime residence."
42 If a person is staying in temporary housing or in a shelter that is not meant for "human habitation," that person is also considered to be homeless."
43

B. Undocumented Immigrants
Because they lack legal status, undocumented immigrants are "more vulnerable than other groups and more at risk in all social and economic interactions." 44 An undocumented immigrant is defined as "an alien who has entered the United States illegally and is deportable if apprehended, or an alien who entered the United States legally but who has fallen 'out of status' 36 ROBERT WOOD FOUNDATION, supra 14, at 5. 37 Id. at 11-12. 38 The Immigrant and Nationality Act § 101(a) (15) 
C. Refugees
Unlike immigrants who will often voluntarily leave their country of origin in order to improve their livelihoods, refugees will leave their country due to the threat of persecution or death. 48 International law accords individuals refugee status "precisely because it is too dangerous for them to return home, and they need sanctuary elsewhere. Refugees are people for whom denial of asylum has potentially deadly consequences."
49
A person "becomes a refugee when he or she crosses a border to seek safety in another country. Refugees leave behind jobs, houses, and personal possessions and endure great hardship in their fight for safety and survival."
50 After a refugee enters the United States, legal protections are afforded to them due to their status as a refugee.
51
It is important to distinguish the different communities within immigrant populations because each faces unique challenges, and they have different legal protections and services available to them. However, for the purpose of this brief, immigrant will be universally applied to encompass each of the communities previously described, unless specifically indicated.
II. Barriers That Precipitate Homelessness Among Immigrant Communities
Precisely because of their immigration status within the homeless community, immigrants face unique barriers to successfully integrating into the economic and social fabric of 45 Immigration Terms and Definitions Involving Aliens, IRS (Nov. 23, 2015) , https://www.irs.gov/Individuals/International-Taxpayers/Immigration-Terms-and-Definitions-Involving-Aliens. 46 Due to their status, interactions with figures of authority or "government agencies become a lot more precarious" because there is always the fear of detention or deportation hanging around. Interview with Chien, supra note 41 (describing the law's impact on undocumented immigrants); see also (June 15, 2015) , https://www.uscis.gov/humanitarian/refugees-asylum/refugees. Immigrants must qualify for a work permit, which they are not guaranteed to receive. However, work permits can create economic barriers for immigrants if they are not granted a permit. This could lead to unauthorized employment. Working in the U.S., U.S. CITIZENSHIP & IMMIGRATION SERVICES (Sept. 11, 2013) , https://www.uscis.gov/working-united-states/working-us.
"Among the 50
states, Washington has one of the worst job-placement records for refugees…" 47 the United States, which makes them susceptible to homelessness. 52 A closer look at these barriers is warranted. Part A of this section discusses economic challenges, such as shortages in technical training for "low-skill" immigrants and job market instability. Part B examines the effect that language and cultural barriers have on immigrant communities as well as the lack of services provided to address these needs. Part C looks at barriers to housing, such as housing ordinances that target or negatively impact immigrants, while Part D discusses undocumented immigrants and the unique challenges that they face.
A. Economic Challenges
Lack of gainful employment and meaningful work creates obstacles for immigrants seeking economic and social stability. 54 These obstacles impact immigrants differently according to their skills and education. "Lowskill," technically trained immigrants have fewer job opportunities and are paid less than immigrants with "desirable skills," or advanced degrees.
55
For example, jobs taken by low-skilled immigrants are in fields, such as agriculture, that require little to no formal education and do not always provide economic stability because of the seasonal or temporary nature of the employment, as well as the inadequate pay. 56 However, this distinction is not meant to undermine the challenges that individuals with desirable skills or degrees face. Immigrants with 52 For example, discrimination due to immigrant status can occur in the workplace or with housing, although it is illegal to do so. Types of Discrimination, THE U.S. DEP'T OF JUSTICE (Aug. 8, 2015) , https://www.justice.gov/crt/types-discrimination; U.S. DEPARTMENT advanced skills also face certain economic challenges; however, these challenges are distinct from those "low-skill," technically trained immigrants.
57
"Low-skill," technically trained immigrants contend with inadequate job training and employment prospects in the United States. 58 In particular, refugees are hard pressed to find jobs that are well suited for their skill sets. 59 For those individuals considered to be "low-skilled," finding job opportunities that provide a stable income is difficult to achieve. 60 Additionally, many low-skilled workers "confront multiple barriers to employment…a lack of English proficiency, limited skills, low levels of education, and poor understanding of American cultural and workplace norms restrict [low-skilled immigrants'] access to good jobs that pay familysustaining wages and provide opportunities for advancement."
61 Consequently, "the unemployment rate of refugees in their first year in America is 46% and decreases over time; however, refugee unemployment rates are still higher than the general U.S. unemployment rate for at least the first five years." 62 Furthermore, immigrant communities also face additional challenges in maintaining economic stability even when they are successful in finding employment. For example, fair labor standards, as required by the Fair Labor Standards Act, are not always practiced by employers and enforced by outside third parties, particularly for undocumented workers. 63 This lack of protection can lead to unsafe work environments, long hours, and unfair and inadequate pay. 64 Typically, immigrants do not report unsafe work conditions because of a fear of retaliation from 57 For example, immigrants with advanced degrees and skills often faces challenges that include "difficulties in obtaining recognition of professional experiences and credentials earned from educational institutions abroad, acquiring professional-level English skills, navigating costly or time-consuming recertification processes, and building professional networks and U.S. job search skills." MARGIE MCHUGH ET 65 Additionally, undocumented immigrants may be exploited but generally will not report unfair or illegal employer practices because of fear of detainment or deportation. 66 Furthermore, immigrants who are hard-pressed to find jobs rely on any employment to financially support themselves and their family; thus, the risk of being fired for reporting unfair or unsafe employment conditions is too great. 67 Consequently, this vicious cycle of economic exploitation continues.
Once they are employed, immigrants also struggle to maintain economic stability. Immigrants may be unaware of the protections accorded to them under the Fair Labor Standards Act, and undocumented workers fear reporting unfair or abuse employment practices due to the threat of deportation.
68 Without these basic employment protections, immigrants often toil in unsafe work environments, with long hours, and for unfair and inadequate pay. 69 All of these factors can detrimentally affect economic stability for immigrants. 70 Immigrants are disproportionately impacted by poverty nationally and in Washington State. 71 Poverty rates among immigrants, migrants and refugees tend to be typically higher than their U.S. citizen counterparts.
72 For example, 22.3% of immigrants and their children live in poverty, compared to 13.2% of native-born residents and their children. 73 Additionally, "35% of immigrants make less than $25,000 a year compared to 21% of native-born workers." 74 The impact of the lack of job opportunities or gainful employment on immigrants is twofold: immigrants both struggle to escape poverty and to become economically stable and successful in the United States. 78 Poverty is "perhaps the most ominous indicator with respect to homelessness."
79
As such, economic challenges are substantial barriers for immigrants, making them particularly vulnerable to homelessness.
B. Language and Education
A lack of English proficiency is "a fundamental hurdle for immigrants and refugees" in receiving education, training, and adequate employment.
80
"Almost 20% of the U.S. population speaks a language other than English at home, and almost 8% of people speak English less than very well." 81 In Washington State, half of the immigrant workers surveyed reported that they speak English less than "very well." 82 In terms of job opportunities, "language skills are frequently a determining factor in immigrants' ability to secure careers that match their skills and climb the economic ladder."
83 An immigrant or refugee may be highly skilled in a particular field, but lack of English fluency may hinder their employment prospects, particularly for employment that pays more than minimum wage. 92 As a result, children integrating into a new system may feel even more isolated and withdrawn.
93 They may not engage in their lessons, making it difficult to pick up the necessary academic or language skills needed to succeed the classroom or in careers.
94 As a result, economic and employment challenges may arise in adulthood. 95 Thus, English proficiency challenges create a cycle of poverty for immigrants: inadequate English skills lead to inadequate education, which leads to employment barriers, which thus perpetuates poverty.
C. Barriers to Housing
Immigrants also "lack safe, affordable housing in their communities."
96 Many immigrants often take low-wage jobs or are unemployed or under-employed when they first arrive to the United States; therefore, they face "more obstacles to accessing affordable housing, are more likely to live in overcrowded situations out of sight of the public system, and spend over half of their monthly income on housing costs."
97 For example, in fast growing cities such as Seattle, where rent costs for housing is "10th highest in the U.S. and rising faster than any other major city," 98 marginalized groups, such as immigrants, become less likely to find housing. 99 native-born, while 11% were foreign-born." 100 Without housing, members of these communities will sometimes stay with family or friends until they can find an affordable option. 101 Furthermore, zoning laws cap the number of individuals that can legally live under one roof. 102 Household capping laws harm immigrants that need to live with friends because of finances or lack of affordable housing. 103 The zoning laws are problematic because landlords have the ability to decide who is "legal" and discriminate based on stereotypes. 104 In addition to household capping zoning laws, a "lack of U.S. credit history, U.S. rental history, Social Security number, or U.S.-issued identification often prevents immigrants from finding an affordable apartment." 105 Requiring individuals to have several variations of documentation to prove their capability to rent or own a house, landlords add one more barrier for immigrants trying to find independence and stability. This simply furthers the vulnerability of immigrant and refugee communities.
D. Undocumented Status
Due to their legal status, undocumented immigrants face additional barriers, such as labor exploitation and a lack of access to public services. 106 Undocumented immigrants are in a position of constant vulnerability because of their fear of being detained or deported. 107 Therefore, when undocumented immigrants experience homelessness, they are hesitant to reach out for help. 108 Hazleton, 720 F.3d 297 (3d Cir. 2013 ) (describing a local ordinance that makes it "unlawful for any person or business entity that owns a dwelling unit in the City to harbor an illegal alien in the dwelling unit, knowing or in reckless disregard of the fact that an alien is unauthorized"); see also Hazleton, PA., Ordinance No. 2006 -18 (2006 (prohibiting any person or business entity from hiring or harboring an illegal alien). The Hazleton, PA Ordinance No. 2006-18 bases its prohibitions on sweeping generalizations that undocumented immigration "leads to higher crime rates, subjects [its] hospitals to fiscal hardship and legal residents to substandard quality of care, contributes to other burdens on public services, increasing their cost and diminishing their availability to legal residents, and diminishes [the people's] overall quality of life." Hazleton, PA., Ordinance No. 2006 No. -18 (2006 . 114 Fremont, NE, Ordinance No. 5169, Amending the Fremont, NE, Ordinance No. 3139 (June 21, 2010) ("prohibiting the harboring of illegal aliens or hiring of unauthorized aliens"). After court challenges, enforcement started on April 2014. Under the ordinance, a potential renter fills out an application form, including their immigration status. If the renter states that they are not a U.S. citizen, the application is sent to the federal government to verify the individual's legal status. However, because the City of Fremont does not require driver's licenses or Social Security numbers, the verification process does not get used. As a result, the ordinance cannot be enforced because the federal government cannot verify status based on the limited information found on the form. David Hendee, Catch-22 Keeps Fremont From Acting on Controversial Housing Ordinance, OMAHA METRO (Apr. 12, 2015) , http://www.omaha.com/news/metro/catch--keeps-fremont-from-acting-on-controversial-housingordinance/article_34091da3-ddd3-5643-8076-f474fd328260.html; see also Farmers Branch, Tex., Ordinance No. 2952 (2008 . 115 U. S. v. Lopez, 521 F.2d 437, 441 (2nd Cir 1975) ; see also The Law Against Hiring or Harboring Illegal Aliens (1999) , FED'N FOR AM. IMMIGRATION REFORM (Dec. 1999), http://www.fairus.org/issue/the-law-against-hiring-orharboring-illegal-aliens.
Similarly, Farmers Branch, Texas, passed an ordinance stating "prospective tenants prove they are in the U.S. lawfully as part of obtaining a $5 residential occupancy license."
116 Under the ordinance, "[t]he city's building inspector would be responsible for verifying a tenant's immigration status with the federal government." 117 Violations committed by tenants or landlords in relation to this ordinance could result in "class C misdemeanor charges under the ordinance." 118 The stated purpose of the ordinance is to curtail "illegal immigration" because the town was facing "an out-of control, serious problem." 119 Needless to say, local undocumented immigrants become particularly vulnerable to homelessness by making housing unavailable through the use of these laws. In creating discriminatory laws and ordinances that prohibit renting or housing undocumented immigrants almost force them into homelessness. Ordinances that prohibit renting to and mandate status checks of undocumented immigrants gives them little choice but to double up with family, friends, or colleagues. 120 If they cannot double-up, undocumented immigrants are effectively relegated to homelessness, and worse still, their undocumented status leaves them ineligible to access many homeless shelters and services, particularly if the services are funded by federal grants. 121 Homeless undocumented immigrants essentially live on the street, and in the shadows, in fear of being detained or deported.
122
III. Challenges Immigrants Face Once Homeless
Due to language, culture, religion, and ethnicity, immigrants "often face discrimination from service systems and providers who are unfamiliar with their unique cultural/ethnic/racial backgrounds." 123 As a result, immigrants experience unique challenges once they become homeless.
These challenges, as discussed below, come into play when immigrants access homeless shelters. Shelters often lack the capacity, and even the willingness, to work with homeless immigrants due to language barriers or because of religious and dietary needs. 124 For example, case managers rarely have sufficient language skills or culture competency training to work with homeless immigrant communities. 125 Additionally, lack of cultural barriers and qualifications for service, related to immigration status also impedes access to shelters.
126 Finally, the general challenges to immigrants in accessing shelters and services can have even more severe consequences to immigrants who are victims of domestic violence, which is one of the "most common causes of homelessness for women and children." 
A. Access to Shelter
Homeless immigrants have diverse backgrounds and experiences. Some immigrants' cultural norms and behaviors are significantly different than those found in the United States.
129 These differences in norms and behaviors often prevent homeless immigrants from seeking help. Therefore, it is important for service providers to understand immigrants' culture and norms in order to better serve their needs. This section discusses the limitations and challenges that cultural barriers present for immigrants trying to escape homelessness. 124 See Interview with Mace, supra note 4 (discussing certain limitations in accessing shelters); see also INTERPERSONAL VIOLENCE 593, 606 (describing a participant's experience leaving a shelter because she could not speak English and there were no bi-lingual staff at night). 129 For some immigrants due to "their distinct physical features and diverse customs, languages, and norms, make it even harder for them to 'achieve a cultural solidarity sufficient at least to sustain a national existence."' Hellen G. Compared to homeless populations generally, homeless immigrants face different hurdles than the general homeless population when trying to utilize programs meant to address homelessness, such as issues related to culture and language.
130 Language and cultural differences, barriers and insecure legal status can discourage immigrants from accessing homeless shelters.
131 Language barriers and insecure legal status can discourage immigrants from accessing homeless shelters. 132 Immigrants who have been homeless for a period of time often are aware of emergency and long-term shelters.
133 However, this awareness is not enough for an individual to seek out help; comfort and safety is key to accessibility. 134 For example, if an individual is uncomfortable due to language or cultural barriers, the individual might not even attempt to access the service program.
135 Many shelters and service providers do not have the capacity or the staff to provide bilingual services. 136 As one advocate noted, when immigrants seek help: much of the mainstream system is not linguistically prepared to help them. Washington's 211-telephone hotline for housing services, for example, offers referral support in English and Spanish, but East Africans and Southeast Asians, who reflect a greater linguistic diversity, make up a large fraction of those in need of housing assistance. 132 Interview with Mace, supra note 4 (discussing certain barriers to accessing shelter); see also Interview with Robinson, supra note 89 (same); see also Interview with Solomon, supra note 58 (same). 133 Interview with Mace, supra note 4. 134 See generally Betty Reid Mandell, Homeless Shelters: A Feeble Response to Homelessness, XI NEW POLITICS 3 (Summer 2007), available at http://newpol.org/content/homeless-shelters-feeble-response-homelessness. 135 Id.; see also Reina et. al., supra note 128, at 606. 136 Interview with Mace, supra note 4 (discussing certain barriers to accessing shelter); see also Interview with Okazaki, supra note 108 (same). 137 Smith, supra note 31.
Unless they can communicate, homeless immigrants are unlikely to know of, let alone use, whatever services are available. They also can be hesitant to "interact with someone outside their own culture or to make use of services or facilities that do not exhibit some degree of racial or ethnic diversity. For some immigrants, not seeing someone 'like themselves' suggests that the facility, activity, or service is not for people like them."
138
As another example, one woman who spoke limited English, sought help at a shelter but left because no staff person could communicate with her. 139 Nor was there an alternative shelter with bilingual capabilities for her. 140 As a result, the woman left disappointed and without any help, despite the best efforts of the shelter's staff.
141
This all-too-common scenario illustrates the critical need to have bilingual staff members. Service providers and government agencies do not currently have sufficient bilingual or multilingual staff at shelters. 
ii. Doubling-Up
Immigrants often "double up, which impacts the accuracy and availability of data on homeless immigrants as well as access to shelters."
143 Immigrants who are doubled-up are "sometimes referred to as the 'hidden homeless,'" because when families are doubled up, they are not included in the annual Point in Time homeless count. 144 Hence, information on the size and characteristics of the "doubled up" population is not well known.
145
Immigrants who are "doubled up" also face barriers to accessing shelters if they lose their temporary housing. An immigrant who is doubled is technically housed and not actually living on the street or staying in a car; therefore, that individual may not appear to need access to a shelter. 146 Since someone who is doubled up does not fit the technical definition of "homeless" 147 that person may not be given priority at a shelter. 148 Because such an individual is technically housed-albeit temporary, cramped, and overall insufficient-she or he may not appear to need access to a shelter. 149 If temporary housing is taken away, the individual is instantly left without a roof and without other alternatives. This is problematic because it can take between two to twelve months to actually get into a shelter.
150
iii. Religion and Dietary Options
Shelters operated by churches may pose problems for some immigrants.
151 Church shelters that require clients to participate in religious services to stay there and receive services can be inaccessible immigrants whose beliefs are different.
152 Sometimes access to shelter, and in particular to services, requires those seeking access to convert.
153 Like many others who need help, immigrants who do not subscribe to the shelter's particular religion, must choose between their faith and culture or having a place to stay for the evening. exposed to lifestyles that challenge their faith, such as drinking, abusing drugs, eating pork and undressing or bathing in front of others.
157
These cultural needs and identities can place unique limitations on the type of services and shelters that homeless immigrants can access. It is vital to recognize these limitations to shelter access: (1) language; (2) doubling-up with family and friends; and (3) religious and dietary choices, are barriers that can be addressed.
B. Domestic Violence
Domestic violence is a strong predictor of homelessness for single, female-headed families.
158 Immigrant women are "particularly vulnerable to domestic violence because of their economic dependency on their batterer for legal status." 159 Adding to this vulnerability is cultural stigmatization found in some immigrant communities that is often associated with women who leave their abusive partner, which prevents the survivor from seeking shelter services or help. 160 Immigrant women sometimes feel too ashamed to seek help and services or may not have access to services that could aid them in stable housing. 161 For example, immigrant women who come from patriarchal cultures may find that they do not have community or family support or financial independence once they leave their abusive situation. 162 In cultures that highly value "lineage, family integrity, and strict adherence to role obligation, [there is a real] risk of disgrace or losing face" if a woman tries to leave her abusive partner. 163 Often, "[f]amilies will not support a battered woman's decision to leave, even if she has suffered serious injuries." 164 As a result, immigrant women "often feel trapped in abusive relationships because of immigration laws, language barriers, social isolation, and lack of financial resources." 165 Consequently, immigrant survivors' social and familial networks "can be important in increasing [the] safety and stability [of victims of domestic violence]." 166 If an immigrant survivor leaves her abusive situation, without support from their family and community, she is less likely to find the necessary stability and resources to escape homelessness and domestic violence.
IV. Recommendations
Immigrants and refugees face a gauntlet of unique challenges that can predispose them to homelessness. Currently, the available services and programs fail to adequately address the challenges and barriers that homeless immigrants face. A paradigm shift is necessary. While more research is required to develop a comprehensive set of recommendations to address homelessness among immigrants, implementing the four recommendations set forth below could move the needle in a positive direction.
But a paradigm shift can occur. A comprehensive set of recommendations is beyond the scope of this brief, but four proposals could help to move the needle: (1) shelters and service providers should employ bilingual and multicultural staff members-based on demographics of the community-in order to help individuals who may not be fluent in English maintain access to the shelter or service programs provided; (2) care providers should receive cultural awareness and sensitivity training, (3) service programs should be created and specifically tailored to focus on the needs of homeless immigrants and refugees; and (4) social service sectors, both in Washington State and the federal government, should dedicate more resources to further research and address the barriers perpetuating homelessness in the immigrant and refugee community. These recommendations could help to prevent immigrants from becoming or remaining homeless.
A. Employ Multilingual and Multicultural Staff
Shelters and other service providers should employ bilingual and multicultural staff to increase accessibility to services for homeless immigrants who are not fluent in English. Since inability to communicate with shelter providers keeps immigrants from seeking help, 167 language training is necessary for case managers. Otherwise, homeless immigrants may be too intimidated or uncomfortable to seek help.
168 Service providers and shelters should research the likely 
Recommendations at a Glance
B. Require Cultural Awareness and Sensitivity Training
It is imperative that staff members working in shelters and service providers receive cultural competency training to better serve the immigrant populations staying in homeless shelters. Cultural competency is defined as: a set of values, behaviors, attitudes, and practices within a system, organization, program or among individuals and which enables them to work effectively cross culturally. Further, it refers to the ability to honor and respect the beliefs, language, interpersonal styles and behaviors of individuals and families receiving services, as well as staff who are providing such services.
171
As with language training, staff needs cultural competence training targeted to the cultures of the immigrants in the surrounding community. Because statistics regarding homeless immigrants are hard to find, inferences can be made from local demographics. For example, Washington State is home to many immigrants from Southeast Asia and East Africa. Therefore, service providers in Washington should seek out members of those groups as staff, and train current staff in and the norms of those cultures to improve accessibility and service to immigrants from Southeast Asia and East Africa .
173
Service providers should also recognize that homeless immigrants may be suffering from the culture shock inherent in moving to a new country, in addition to the trauma of homelessness. 174 Where possible, shelter providers should facilitate connections between immigrants of similar backgrounds to help them contend with these dual traumas.
175 Requiring staff to become culturally competent helps to break down cultural barriers that isolate homeless immigrants. Additionally, providing safe and welcoming spaces helps to ease the many transitions immigrants face. 169 Additionally, having more easily accessible ESL classes for immigrants and refugees would help to facilitate language access to jobs and other social services. If shelters have the capacity and availability, they should provide the opportunity for individuals to take ESL classes. Interview with Solomon, supra note 58. 170 See Figure 1, 
C. Tailored Programs and Policies for Immigrant Populations
Services providers can help combat the marginalization and discrimination often faced by homeless immigrants by creating community programs and policies specifically geared towards homeless immigrants. One such solution are programs that focus on comprehensive "immigrant integration."
176 Immigrant integration is defined as:
is a dynamic, two-way process in which newcomers and the receiving society work together to build secure, vibrant and cohesive communities. As an intentional effort, integration engages and transforms all community members, reaping shared benefits and creating a new whole that is greater than the sum of its parts.
177
For example, to better integrate marginalized immigrant communities, work centers were proposed in New Jersey, specifically geared towards hiring immigrants. 179 The work centers would be places of employment where "lowskilled" immigrant labors and others "can seek gainful employment…enabling the temporary labor market to function in a more equitable and effective way, and serve an important role in integrating immigrants into the life of a community."
180 If there were more facilities like New Jersey's successful work centers to provide technical job training, to help immigrants secure well paying, meaningful jobs and avoid homelessness.
181
Another option is to create shelter spaces that take into account, and specifically target, the needs of immigrants that come from different cultures. For example, in the Washington-Baltimore area, "some Islamic leaders [have endeavored]…to raise money to establish more shelters that cater to the Islamic community."
182 These shelters arose out of the need to establish safe spaces for Muslim individuals who were uncomfortable staying in other faith-based oriented shelters.
183 Requiring staff to gain cultural awareness and sensitivity will also help homeless shelters bridge the gap between homeless immigrants and service providers. 
D. Further Research and Funding
Further research is necessary to better understand the underlying causes and barriers perpetuating homelessness in the immigrant and refugee community. Existing data is outdated and limited in scope. More comprehensive research on the intersectionalities of immigration and homelessness will likely point to more comprehensive solutions.
Conclusion
Immigrant populations are particularly vulnerable to homelessness. Moreover, given the lack of existing research on homeless immigrants, they remain generally invisible-both in terms of available data and the many barriers that keep them from accessing shelters and services. Policymakers and service providers should work to bring the plight of homeless immigrants to light, and help them find housing and employment, by conducting more comprehensive research on this underserved community, and, in the interim, by implementing the recommendations in this brief. Doing so may finally help to repair some of the broken dreams so many foreign-born men, women, and children face each day in the United States. 184 Telephone interview with Hartman, supra note 34. 185 Interview with Solomon, supra note 58. 186 For example, local libraries, such the Seattle Public Library off free ESL classes and ESL conversational groups. Further research should be undertaken to see the feasibility of making these classes more frequent and accessible. Using the Library, THE SEATTLE PUBLIC LIBRARY (Apr. 28, 2016) , http://www.spl.org/using-the-library/attendevents-and-classes/english-as-a-second-language-(esl)-programs.
"Here in America, you have to be able to speak the language they need (English). We need more classes so we can get more jobs." 
